Convention (No. 172) concern-
ing Working Conditions in
Hotels, Restaurants and Simi-
lar Establishments

The General Conference of the
International Labour Organisa-
tion,

Having been convened at Gene-
va by the Governing Body of the
International Labour Office, and
having met in its 78th Session on
5 June 1991, and

Recalling that international la-
bour Conventions and Recom-
mendations laying down standards
of general application concerning
working conditions are applicable
to workers in hotels, restaurants
and similar establishments, and

Noting that the particular con-
ditions characterizing work in ho-
tels, restaurants and similar esta-
blishments make it desirable to
improve the application of these
Conventions and Recommenda-
tions in these categories of esta-
blishments and to supplement
them by specific standards desig-
ned to enable the workers concer-
ned to enjoy a status correspon-
ding to their role in these rapidly
expanding categories of esta-
blishments and to attract new
workers to them, by improving
working conditions, training and
career prospects, and

Noting that collective barga-
ining is an effective means of de-
termining conditions of work in
this sector, and

Considering that the adoption
of a Convention together with
collective bargaining will enhance
working conditions, career pro-
spects and job security, to the be-
nefit of the workers, and

Having decided upon the adop-
tion of certain proposals with re-
gard to working conditions in ho-
tels, restaurants and similar esta-
blishments, which is the fourth
item on the agenda of the session,
and

Oversittning

ILO:s konvention (nr 172) om
arbetsvillkor inom hotell, re-
stauranger och liknande an-
liggningar

Internationella  arbetsorganisa-
tionens allmidnna konferens,

som har sammankallats till Ge-
neéve av styrelsen for Internatio-
nella arbetsbyran och samlats dir
den S juni 1991 till sitt 78:¢ moéte,

erinrar om att internationella
konventioner och rekommenda-
tioner pa arbetslivets omrade, som
fastslar generellt tillimpliga nor-
mer om arbetsvillkor, ar tilldmp-
liga pa arbetstagare inom hotell,
restauranger och liknande anlidgg-
ningar,

konstaterar att de speciella for-
hallanden som karakteriserar ar-
bete inom hotell, restauranger
och liknande anldggningar gor det
Onskvirt att frimja tillimpningen
av dessa konventioner och rekom-
mendationer inom dessa katego-
rier av anldggningar och att kom-
plettera dem med sirskilda nor-
mer Hgnade att lata berorda ar-
betstagare atnjuta en status som
motsvarar deras roll inom dessa
snabbt expanderande kategorier
av fOretag och att attrahera nya
arbetstagare till dem genom att
forbdttra  arbetsvillkor, utbild-
nings- och karridrutsikter,

konstaterar att kollektiva for-
handlingar dr ett effektivt sdtt att
reglera arbetsvillkoren inom den-
na bransch,

anser att antagandet av en kon-
vention i férening med kollektiva
forhandlingar kommer att forbétt-
ra arbetsvillkor, karridrutsikter
och anstéllningstrygghet till ar-
betstagarnas forman,

har beslutat anta vissa forslag
angdende arbetsvillkor inom ho-
tell, restauranger och liknande
anldggningar, en fraga som utgér
den fjirde punkten pa motets dag-
ordning,
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Having determined that these
proposals shall take the form of
an international Convention;

adopts this twenty-fifth day of
June of the year one thousand
nine hundred and ninety-one the
following Convention, which may
be cited as the Working Condi-
tions (Hotels and Restaurants)
Convention, 1991:

Article 1

1. Subject to the provisions of
Article 2, paragraph 1, this Con-
vention applies to workers emp-
loyed within:

(a) hotels and similar esta-
blishments providing lodging;

(b) restaurants and similar esta-
blishments providing food, beve-
rages or both.

2. The definition of the catego-
ries referred to in subparagraphs
(a) and (b) above shall be deter-
mined by each Member in the
light of national conditions and
after consulting the employers’
and workers’ organisations con-
cerned. Each Member which rati-
fies the Convention may, after
consulting the employers’ and
workers’ organisations concerned,
exclude from its application certa-
in types of establishments which
fall within the definition mentio-
ned above, but where nevertheless
special problems of a substantial
nature arise.

3. (a) Each Member which rati-
fies this Convention may, after
consulting the employers’ and
workers’ organisations concerned,
extend its application to other re-
lated establishments providing
tourism services which shall be
specified in a declaration appen-
ded to its ratification.

(b) Each Member which has ra-
tified this Convention may, after
consulting the employers’ and
workers’ organisations concerned,
further subsequently notify the
Director-General of the Interna-
tional Labour Office, by a decla-
ration, that it extends the applica-
tion of the Convention to further
categories  of  related  esta-

har faststillt att dessa forslag
skall ta formen av en internatio-
nell konvention, och

antar denna den tjugofemte da-
gen i juni manad nittonhundra-
nittioett f6ljande konvention, som
kan kallas 1991 ars konvention
om arbetsvillkor (hotell och re-
stauranger).

Artikel 1

1. Med forbehall fér bestim-
melserna i artikel 2, punkt 1, dger
denna konvention tillimpning pa
arbetstagare sysselsatta inom

a) hotell och liknande anlidgg-
ningar som tillhandahéller logi,

b) restauranger och liknande
anldggningar som tillhandahaller
mat, dryck eller biggedera.

2. Definitionen av de kategorier
som avses i underpunkterna a)
och b) ovan skall faststillas av
varje medlemsstat mot bakgrund
av nationella forhallanden och ef-
ter konsultationer med berdrda
arbetsgivar- och arbetstagarorgani-
sationer. Varje medlemsstat som
ratificerar konventionen kan, ef-
ter konsultationer med berdrda
arbetsgivar- och arbetstagarorgani-
sationer, undanta fran dess till-
dmpning vissa slag av anldggning-
ar, som faller inom ovannidmnda
definition, men dir inte desto
mindre sirskilda problem av vi-
sentlig art uppstar.

3. a) Varje medlemsstat som
ratificerar denna konvention kan
efter konsultationer med berdrda
arbetsgivar- och arbetstagarorgani-
sationer utstricka dess tillimp-
ning till andra besldktade anligg-
ningar som tillhandahaller turist-
service, vilka skall anges i en de-
klaration fogad till dess ratifika-
tion.

b) Varje medlemsstat som har
ratificerat denna konvention kan
efter konsultationer med ber6rda
arbetsgivar- och arbetstagarorgani-
sationer dessutom senare under-
ritta Internationella arbetsbyrans
generaldirektor att den utstricker
konventionens tillimpning till yt-
terligare kategorier besldktade an-
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blishments providing tourism ser-
vices.

4. Each Member which ratifies
this Convention shall list in the
first report on the application of
the Convention submitted under
Article 22 of the Constitution of
the International Labour Organi-
sation any type of establishment
which may have been excluded in
pursuance of paragraph 2 above,
giving the reasons for such exclu-
sion, stating the respective posi-
tions of the employers’ and wor-
kers’ organisations concerned
with regard to such exclusion,
and shall state in subsequent re-
ports the position of its law and
practice in respect of the esta-
blishments excluded, and the ex-
tent to which effect has been gi-
ven or is proposed to be given to
the Convention in respect of such
establishments.

Article 2

1. For the purpose of this Con-
vention, the term 'the workers
concerned" means workers emp-
loyed within establishments to
which the Convention applies
pursuant to the provisions of Ar-
ticle 1, irrespective of the nature
and duration of their employment
relationship.  However, each
Member may, in the light of na-
tional law, conditions and practi-
ce and after consulting the emp-
loyers’ and workers’ organisations
concerned, exclude certain parti-
cular categories of workers from
the application of all or some of
the provisions of this Convention.

2. Each Member which ratifies
this Convention shall list, in the
first report on the application of
the Convention submitted under
Article 22 of the Constitution of
the International Labour Organi-
sation, any categories of workers
which may have been excluded in
pursuance of paragraph 1 above,
giving the reasons for such exclu-
sion, and shall indicate in subse-
quent reports any progress to-
wards wider application.

laggningar som tillhandahaller tu-
ristservice.

4. Varje medlemsstat som ratifi-
cerar denna konvention skall i
den fOrsta rapporten om konven-
tionens tillimpning, som avldm-
nas enligt artikel 22 i Internatio-
nella arbetsorganisationens stadga,
ange varje slag av anlidggning som
kan ha undantagits i kraft av
punkt 2 ovan, uppge skidlen f6r
sadant undantag och redogdra for
berdrda arbetsgivar- och arbetsta-
garorganisationers respektive
stindpunkter med hinsyn till sa-
dant undantag, samt skall i f6ljan-
de rapporter redogdra for laget
betrdffande dess lagstiftning och
praxis med avseende pa de undan-
tagna anldggningarna och i vilken
utstrickning konventionen ge-
nomforts eller foreslds bli genom-
férd med avseende pa sidana an-
laggningar.

Artikel 2

1. T denna konvention avses
med uttrycket "berdrda arbetsta-
gare' arbetstagare sysselsatta inom
anldggningar pa vilka konventio-
nen dger tillimpning enligt be-
stimmelserna i artikel 1, oavsett
arten och varaktigheten av deras
anstillningsférhéllande. Varje
medlemsstat kan dock i ljuset av
nationella lagar, férhallanden och
praxis och efter konsultationer
med berdrda arbetsgivar- och ar-
betstagarorganisationer  undanta
vissa sdrskilda kategorier arbetsta-
gare fran tillimpningen av alla el-
ler nagra av denna konventions
bestimmelser.

2. Varje medlemsstat som ratifi-
cerar denna konvention skall i
den fOrsta rapporten om konven-
tionens tillimpning, som avlim-
nas enligt artikel 22 i Internatio-
nella arbetsorganisationens stadga,
ange de kategorier arbetstagare
som kan ha undantagits i kraft av
punkt 1 ovan och uppge skilen
fér sadant undantag samt skall i
féljande rapporter ange varje
framsteg mot en mer vidstrickt
tillimpning.
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Article 3

1. Each Member shall, with due
respect to the autonomy of the
employers’ and workers’ organisa-
tions concerned, adopt and apply,
in a manner appropriate to natio-
nal law, conditions and practice, a
policy designed to improve the
working conditions of the wor-
kers concerned.

2. The general objective of such
a policy shall be to ensure that
the workers concerned are not
excluded from the scope of any
minimum standards adopted at
the national level for workers in
general, including those relating
to social security entitlements.

Article 4

1. Unless otherwise determined
by national law or practice, the
term "hours of work" means the
time during which a worker is at
the disposal of the employer.

2. The workers concerned shall
be entitled to reasonable normal
hours of work and overtime pro-
visions in accordance with natio-
nal law and practice.

3. The workers concerned shall
be provided with reasonable mi-
nimum daily and weekly rest pe-
riods, in accordance with national
law and practice.

4. The workers concerned shall,
where possible, have sufficient ad-
vance notice of working schedules
to enable them to organise their
personal and family life accordin-

gly.

Article 5

1. If workers are required to
work on public holidays, they
shall be appropriately compensa-
ted in time or remuneration, as
determined by collective barga-
ining or in accordance with natio-
nal law or practice.

2. The workers concerned shall
be entitled to annual leave with
pay of a length to be determined
by collective bargaining or in ac-
cordance with national law or
practice.

Artikel 3

1. Varje medlemsstat skall, med
vederborlig hidnsyn till ber6rda
arbetsgivar- och arbetstagarorgani-
sationers autonomi, pa ett sitt,
som passar for nationella lagar,
férhallanden och praxis, anta och
tillimpa en politik dgnad att for-
bittra de berdrda arbetstagarnas
arbetsvillkor.

2. Den allmidnna malsdttningen
fér en sadan politik skall vara att
garantera att de berdrda arbetsta-
garna inte undantas frdn omfatt-
ningen av nagra som helst mini-
minormer antagna pa nationell
niva fér arbetstagare i allminhet,
inkl. sddana som hanfér sig till
sociala trygghetsférmaner.

Artikel 4

1. Om det inte faststdlls annor-
lunda genom nationell lagstiftning
eller praxis, innebdr uttrycket "ar-
betstid" den tid under vilken en
arbetstagare stér till arbetsgivarens
férfogande.

2. De berorda arbetstagarna
skall ha rdtt till rimlig normal
arbetstid och till rimliga villkor
betrdffande 6vertid i enlighet med
nationell lagstiftning och praxis.

3. De berdrda arbetstagarna
skall atnjuta rimliga minsta dagli-
ga viloperioder och veckovila i
enlighet med nationell lagstiftning
och praxis.

4. De berorda arbetstagarna
skall, da sa dr mojligt, underrittas
om sina arbetsscheman tillrackligt
lang tid i forvdg for att lata dem
organisera sitt personliga liv och
familjeliv i enlighet ddrmed.

Artikel 5

1. Om det erfordras att arbetsta-
gare arbetar pa officiella helger,
skall de ha skilig kompensation i
form av ledig tid eller 16n sasom
faststillts genom kollektiva for-
handlingar eller i enlighet med
nationell lagstiftning eller praxis.

2. De berdrda arbetstagarna
skall ha rétt till betald semester av
en lingd som skall faststillas ge-
nom kollektiva férhandlingar el-
ler i enlighet med nationell lag-
stiftning eller praxis.
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3. In cases where their contract
expires or their period of conti-
nuous service is not of sufficient
duration to qualify them for full
annual leave, the workers concer-
ned shall be entitled to paid leave
proportionate to the length of ser-
vice or payment of wages in lieu,
as determined by collective barga-
ining or in accordance with natio-
nal law or practice.

Article 6

1. The term "tip" means an
amount of money given volunta-
rily to the worker by a customer,
in addition to the amount which
the customer has to pay for the
services received.

2. Regardless of tips, the wor-
kers concerned shall receive a ba-
sic remuneration that is paid at
regular intervals.

Article 7

Where such a practice exists,
the sale and purchase of employ-
ment in establishments referred to
in Article 1 shall be prohibited.

Article 8

1. The provisions of this Con-
vention may be applied by or
through national laws or regula-
tions, collective agreements, arbi-
tration awards or judicial deci-
sions, or in any other appropriate
manner consistent with national
practice.

2. For the Members where the
provisions of this Convention are
matters normally left to agree-
ments between employers or
employers’ organisations and wor-
kers’ organisations, or are nor-
mally carried out otherwise than
by law, compliance with those
provisions shall be treated as ef-
fective if they are applied through
such agreements or other means
to the great majority of the wor-
kers concerned.

3. I fall da deras kontrakt 16per
ut eller deras anstdllningstid inte
varat tillrackligt 1dnge for att kva-
lificera dem f6r hel semester,
skall de berdrda arbetstagarna ha
rétt till betald semester i propor-
tion till anstdllningstiden eller till
utbetalning av 16n i stillet, sisom
faststillts genom kollektiva for-
handlingar eller i enlighet med
nationell lagstiftning eller praxis.

Artikel 6

1. Med uttrycket "dricks" avses
en summa pengar som frivilligt
ges till arbetstagaren av en gést i
tilldgg till den summa som gisten
har att betala fér den service som
mottagits.

2. Oberoende av dricks skall
berorda arbetstagare uppbidra en
grundlén som utbetalas regelbun-
det.

Artikel 7

Om s3 dr brukligt, skall forsilj-
nig och kop av arbete inom an-
ldggningar som avses i artikel 1
forbjudas.

Artikel 8

1. Bestimmelserna i denna
konvention kan tillimpas genom
nationella lagar eller foreskrifter,
kollektivavtal, skiljedomsf6érfaran-
de eller domstolsbeslut eller pa
annat 1dmpligt sétt i enlighet med
nationell praxis.

2. Betrdffande de medlemsstater
i vilka bestimmelserna i denna
konvention dr frdgor som normalt
Overlimnas till avtal mellan ar-
betsgivare eller arbetsgivarorgani-
sationer och arbetstagarorganisa-
tioner eller normalt genomfors pa
annat sitt dn genom lagstiftning,
skall bestimmelserna anses fullt
uppfyllda om de genom sadana
avtal eller pa annat sitt tillimpas
pa den Overviagande delen av be-
rorda arbetstagare.
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Article 9

The formal ratifications of this
Convention shall be communica-
ted to the Director-General of the
International Labour Office for
registration.

Article 10

1. This Convention shall be
binding only upon those Mem-
bers of the International Labour
Organisation whose ratifications
have been registered with the Di-
rector-General.

2. It shall come into force twel-
ve months after the date on
which the ratifications of two
Members have been registered
with the Director-General.

3. Thereafter, this Convention
shall come into force for any
Member twelve months after the
date on which its ratification has
been registered.

Article 11

1. A Member which has ratified
this Convention may denounce it
after the expiration of ten years
from the date on which the Con-
vention first comes into force, by
an act communicated to the Di-
rector-General of the Internatio-
nal Labour Office for registration.
Such denunciation shall not take
effect until one year after the date
on which it is registered.

2. Each Member which has ra-
tified this Convention and which
does not, within the year follow-
ing the expiration of the period of
ten years mentioned in the prece-
ding paragraph, exercise the right
of denunciation provided for in
this Article, will be bound for
another period of ten years and,
thereafter, may denounce this
Convention at the expiration of
each period of ten years under
the terms provided for in this Ar-
ticle.

Article 12

1. The Director-General of the
International Labour Office shall
notify all Members of the Interna-
tional Labour Organisation of the

Artikel 9

Ratifikationsdokument avseen-
de denna konvention skall sindas
till Internationella arbetsbyrans
generaldirektor for registrering.

Artikel 10

1. Denna konvention skall vara
bindande endast for de medlem-
mar av Internationella arbetsta-
garorganisationen vilkas ratifika-
tioner har registrerats hos gene-
raldirektoren.

2. Den trider i kraft tolv mana-
der efter den dag da ratifikationer
frin tvdA medlemsstater har regi-
strerats hos generaldirektdren.

3. Direfter trdder konventionen
i kraft f6r varje medlemsstat tolv
manader efter den dag da dess
ratifikation har registrerats.

Artikel 11

1. En medlemsstat som har rati-
ficerat denna konvention kan sidga
upp den, sedan tio ar forflutit
frain den dag da konventionen
forst trader i kraft, genom en skri-
velse som sdnds till Internationel-
la arbetsbyrans generaldirektor
for registrering. Sddan uppsdgning
trdder inte i kraft forrdn ett ar
efter den dag da den har registre-
rats.

2. Varje medlemsstat som har
ratificerat denna konvention och
som inte, inom det ar som foljer
pa utgingen av den i foregdende
punkt nimnda tioarsperioden, gor
bruk av sin uppsidgningsritt enligt
denna artikel, dr bunden fér en
ny tioarsperiod och kan dérefter,
pa de i denna artikel foreskrivna
villkoren, siga upp konventionen
vid utgangen av varje tiodrspe-
riod.

Artikel 12

1. Internationella arbetsbyrans
generaldirektdr skall underritta
samtliga medlemmar av Interna-
tionella arbetsorganisationen om
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registration of all ratifications and
denunciations communicated to
him by the Members of the Orga-
nisation.

2. When notifying the Members
of the Organisation of the regi-
stration of the second ratification
communicated to him, the Direc-
tor-General shall draw the atten-
tion of the Members of the Orga-
nisation to the date upon which
the Convention will come into
force.

Article 13

The Director-General of the In-
ternational Labour Office shall
communicate to the Secretary-Ge-
neral of the United Nations for
registration in accordance with
Article 102 of the Charter of the
United Nations full particulars of
all ratifications and acts of denun-
ciation registered by him in ac-
cordance with the provisions of
the preceding Articles.

Article 14

At such times as it may consi-
der necessary the Governing Body
of the International Labour Office
shall present to the General Con-
ference a report on the working
of this Convention and shall ex-
amine the desirability of placing
on the agenda of the Conference
the question of its revision in
whole or in part.

Article 15

1. Should the Conference adopt
a new Convention revising this
Convention in whole or in part,
then, unless the new Convention
otherwise provides —

(a) the ratification by a Mem-
ber of the new revising Conven-
tion shall ipso jure involve the
immediate denunciation of this
Convention, notwithstanding the
provisions of Article 11 above, if
and when the new revising Con-
vention shall have come into for-
ce;

(b) as from the date when the
new revising Convention comes
into force this Convention shall

registreringen av alla ratifikatio-
ner och uppsdgningar som gene-
raldirektdren har tagit emot fran
organisationens medlemmar.

2. Nér generaldirektdren under-
rittar organisationens medlemmar
om registreringen av den andra
ratifikationen i ordningen som
han har tagit emot, skall han fista
medlemmarnas uppmirksamhet
pa den dag da konventionen tri-
der i kraft.

Artikel 13

Internationella arbetsbyrans ge-
neraldirektor skall, for registrer-
ing enligt artikel 102 i Forenta
nationernas stadga, ldmna Férenta
nationernas generalsekreterare
fullstindiga upplysningar om
samtliga ratifikationer och upp-
sdgningar som har registrerats hos
honom enligt bestimmelserna i
foregdende artiklar.

Artikel 14

Nir Internationella arbetsby-
rans styrelse finner det nddvin-
digt, skall den ldmna Internatio-
nella arbetsorganisationens all-
minna konferens en redogorelse
fé6r denna konventions tillimp-
ning och undersfka om det finns
anledning att fora upp fragan om
revidering av konventionen, helt
eller delvis, pa konferensens dag-
ordning.

Artikel 15

1. Om konferensen antar en ny
konvention, varigenom denna
konvention helt eller delvis revi-
deras, och den nya konventionen
inte foreskriver annat, skall

a) en medlemsstats ratifikation
av den nya reviderade konventio-
nen anses i sig innebdra omedel-
bar uppsdgning av denna konven-
tion, utan hinder av bestimmel-
serna i artikel 11 ovan, om och
nidr den nya konventionen har
tratt i kraft;

b) frin den dag di den nya
konventionen trader i kraft, den-
na konvention upphora att vara
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cease to be open to ratification by
the Members.

2. This Convention shall in any
case remain in force in its actual
form and content for those Mem-
bers which have ratified it but
have not ratified the revising
Convention.

Article 16

The English and French ver-
sions of the text of this Conven-
tion are equally authoritative.

oppen for ratifikation av med-
lemsstaterna.

2. Denna konvention skall lik-
vil forbli gillande till form och
innehdll for de medlemsstater
som har ratificerat den men inte
har ratificerat den nya reviderade
konventionen.

Artikel 16

De engelska och franska versio-
nerna av denna konventionstext
har lika giltighet.
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Recommendation (No. 179)
concerning Working Condi-
tions in Hotels, Restaurants
and Similar Establishments

The General Conference of the
International Labour Organisa-
tion,

Having been convened at Gene-
va by the Governing Body of the
International Labour Office, and
having met in its 78th Session on
S June 1991, and

Having decided upon the adop-
tion of certain proposals with re-
gard to working conditions in ho-
tels, restaurants and similar esta-
blishments, which is the fourth
item on the agenda of the session,
and

Having determined, following
adoption of the Working Condi-
tions (Hotels and Restaurants)
Convention, 1991, that these pro-
posals shall take the form of a
supplementary Recommendation;

adopts this twenty-fifth day of
June of the year one thousand
nine hundred and ninety-one the
following Recommendation,
which may be cited as the Wor-
king Conditions (Hotels and Re-
staurants) Recommendation,
1991:

I. General provisions

1. This Recommendation ap-
plies to workers, as defined in
paragraph 3, employed within:

(a) hotels and similar esta-
blishments providing lodging;

(b) restaurants and similar esta-
blishments providing food, beve-
rages or both.

2. Members may, after consul-
ting the employers’ and workers’
organisations concerned, extend
the application of this Recom-
mendation to other related esta-
blishments providing tourism ser-
vice.

3. For the purpose of this Re-
commendation the term '"the

Oversittning

ILO:s rekommendation (nr
179) om arbetsvillkor inom
hotell, restauranger och lik-
nande anliggningar

Internationella  arbetsorganisa-
tionens allmidnna konferens,

som har sammankallats till Ge-
neve av styrelsen f6r Internatio-
nella arbetsbyran och samlats dir
den S juni 1991 till sitt 78:e mote,

har beslutat anta vissa fOrslag
angdende arbetsvillkor inom ho-
tell, restauranger och liknande
anldggningar, en fraga som utgér
den fjirde punkten pad motets dag-
ordning,

har efter antagandet av 1991 ars
konvention om arbetsvillkor (ho-
tell och restauranger) faststéllt att
dessa forslag skall ta formen av en
kompletterande rekommendation,
och

antar denna den tjugofemte da-
gen i juni ménad nittonhundra-
nittioett f6ljande rekommenda-
tion, som kan kallas 1991 éars re-
kommendation om arbetsvillkor
(hotell coh restauranger).

I. Allmidnna bestimmelser

1. Denna rekommendation dger
tillimpning pa arbetstagare, sdsom
de definieras i punkt 3, sysselsatta
inom

a) hotell och liknande anlédgg-
ningar som tillhandahaller logi,

b) restauranger och liknande
anldggningar som tillhandahaller
mat, dryck eller bdggedera.

2. Medlemsstaterna kan, efter
konsultationer med berdrda ar-
betsgivar- och arbetstagarorganisa-
tioner, utstracka tillimpningen av
denna rekommendation till andra
besldktade anldggningar som till-
handahaller turistservice.

3. I denna rekommendation av-
ses med uttrycket "berdrda arbets-
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workers concerned' means wor-
kers employed within esta-
blishments to which this Recom-
mendation applies pursuant to
the provisions of paragraphs 1
and 2, irrespective of the nature
and duration of their employment
relationship.

4. (1) This Recommendation
may be applied by or through
national laws or regulations, col-
lective agreements, arbitration
awards or judicial decisions, or in
any other appropriate manner
consistent with national practice.

2) Members should:

(a) provide for the effective su-
pervision of the application of
measures taken in pursuance of
this Recommendation through an
inspection service or other app-
ropriate means;

(b) encourage the employers’
and workers’ organisations con-
cerned to play an active part in
promoting the application of the
provisions of this Recommenda-
tion.

S. The general objective of this
Recommendation is, with due re-
spect to the autonomy of the
employers’ and workers’ organisa-
tions concerned, to improve the
working conditions of the wor-
kers concerned in order to bring
them closer to those prevailing in
other sectors of the economy.

II. Hours of work and rest
periods

6. Unless otherwise determined
by the methods referred to in pa-
ragraph 4(1), the term "hours of
work" means the time during
which a worker is at the disposal
of the employer.

7. (1) The implementation of
measures fiding normal hours of
work and regulating overtime
should be the subject of consulta-
tions between the employer and
the workers concerned or their
representatives.

(2) The term "workers’ repre-
sentatives" means persons who
are recognised as such by national
law or practice, in accordance

tagare" arbetstagare  sysselsatta
inom anldggningar pa vilka re-
kommendationen &dger tillimp-
ning enligt bestdmmelserna i
punkterna 1 och 2, oavsett arten
och varaktigheten av deras an-
stdllningsférhallande.

4. 1) Denna rekommendation
kan tillimpas genom nationella
lagar eller foreskrifter, kollektiv-
avtal, skiljedomsférfarande eller
domstolsbeslut eller pa annat
lampligt sdtt i enlighet med natio-
nell praxis.

2) Medlemsstaterna bor

a) sorja for effektiv dvervakning
av tillimpningen av atgirder vid-
tagna i enlighet med denna re-
kommendation genom ett inspek-
tionsvisende eller pa annat limp-
ligt sétt,

b) uppmuntra berdrda arbetsgi-
var- och arbetstagarorganisationer
att spela en aktiv roll i frimjandet
av tillimpningen av rekommen-
dationens besdmmelser.

5. Den allmidnna malséttningen
med denna rekommendation &r
att, med vederborlig hidnsyn till
berorda arbetsgivar- och arbetsta-
garorganisationers autonomi, for-
bittra de berorda arbetstagarnas
arbetsvillkor i syfte att bringa
dem nidrmare de villkor som ra-
der i andra branscher.

II. Arbetstid och viloperioder

6. Om inte annat faststillts ge-
nom de metoder som hinvisas till
i punkt 4. 1) avses med uttrycket
"arbetstid" den tid under vilken
en arbetstagare star till arbetsgiva-
rens forfogande.

7. 1) GenomfSrandet av atgir-
der for att faststidlla normal ar-
betstid och reglera Overtid bor
vara féremal f6r konsultationer
mellan arbetsgivaren och berdrda
arbetstagare eller deras represen-
tanter.

2) Med uttrycket "arbetstagar-
nas representanter' avses perso-
ner som erkidnns som siddana ge-
nom nationell lagstiftning eller
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with the Workers’ Representatives
Convention, 1971.

(3) Overtime work should be
compensated by time off with
pay, by a higher rate or rates of
remuneration for the overtime
worked, or by a higher rate of
remuneration, as determined in
accordance with national law and
practice and after consultations
between the employer and the
workers concerned or their repre-
sentatives.

(4) Measures should be taken to
ensure that working hours and
overtime work are properly cal-
culated and recorded and that
each worker has access to his or
her record.

8. Wherever practicable, split
shifts should be progressively eli-
minated, preferably through col-
lective bargaining.

9. The number and length of
meal breaks should be determi-
ned in the light of the customs
and traditions of each country or
area and according to whether the
meal is taken in the establishment
itself or elsewhere.

10. (1) The workers concerned
should, as far as possible, be entit-
led to a weekly rest of not less
than 36 hours which, wherever
practicable, should be an uninter-
rupted period.

(2) The workers concerned
should be entitled to an average
daily rest period of ten consecuti-
ve hours.

11. Where the length of paid
annual holiday for the workers
concerned is less than four weeks
for one year of service, steps
should be taken, through collecti-
ve bargaining or other means
consistent with national practice,
to bring it progressively to that
level.

III. Training

12. (1) Each Member should,
in consultation with the employ-
ers’ and workers’ organisations
concerned, establish, or where

appropriate assist employers’ and

praxis, i enlighet med 1971 ars
konvention om arbetstagarnas re-
presentanter.

3) Overtidsarbete bor kompen-
seras med ledig tid med 16n, med
hégre 16neniva eller -nivaer for
den arbetade Overtiden eller med
en hogre 16neniva, enligt beslut i
enlighet med nationell lagstiftning
och praxis och efter konsultatio-
ner mellan arbetsgivaren och be-
rorda arbetstagare eller deras re-
presentanter.

4) Atgirder bor vidtas for att
garantera att arbetstid och Over-
tidsarbete berdknas och registreras
pa ritt sitt och att varje arbetsta-
gare har tillgang till registret be-
trdffainde honom eller henne.

8. Varhelst det dr genomforbart
bor uppsplittrade skift fortlopan-
de elimineras, fOretrddesvis ge-
nom kollektiv forhandling.

9. Antalet och lingden pa mal-
tidsuppehall bor faststillas i ljuset
av seder och bruk i varje land
eller omrade och alltefter om
maltiden intages inom sjdlva an-
laggningen eller nagon annan-
stans.

10. 1) De berdrda arbetstagar-
na bor sa langt mojligt vara berét-
tigade till en veckovila pa minst
36 timmar, som varhelst det &r
genomforbart, bor vara en oav-
bruten period.

2) De berorda arbetstagarna bor
vara berittigade till en genom-
snittlig dygnsvila pa tio timmar i
striack.

11. Déar lingden pa de berdrda
arbetstagarnas betalda semester ar
kortare @n fyra veckor for ett ars
tjanstgdring bor atgirder vidtas,
genom kollektiv forhandling eller
pa annat sitt forenligt med natio-
nell praxis, for att gradvis bringa
den till denna niva.

II1. Utbildning

12. 1) Varje medlemsstat bor i
konsultationer med berdrda ar-
betsgivar- och arbetstagarorganisa-
tioner faststilla, eller da sa &r
lampligt bistd arbetsgivarnas och
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workers’ organisations and other
institutions in the establishment
of, policies and programmes of
vocational education and training
and of management development
for the different occupations in
hotels, restaurants and similar es-
tablishments.

(2) The principal objective of
training programmes should be to
improve skills and the quality of
job performance and enhance the
career prospects of the partici-
pants.

arbetstagarnas organisationer och
andra institutioner i faststdllandet
ddrav, en politik och program for
yrkesutbildning och praktik och
for arbetsledarutveckling for de
olika yrkesgrupperna inom hotell,
restauranger och liknande anligg-
ningar.

2) Utbildningsprogrammens
huvudsakliga syfte bor vara att
forbattra  yrkesskicklighet och
kvaliteten pa utférandet av arbetet
och frimja deltagarnas karridrut-
sikter.
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