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Recommendation (No. 129) concerning Com-
munications between Management and Workers
within the Undertaking

The General Conference of the In-
ternational Labour Organisation,

Having been convened at Geneva
by the Governing Body of the Inter-
national Labour Office, and having
met in its Fifty-first Session on 7
June 1967, and

Noting the terms of the Co-opera-
tion at the Level of the Undertaking
Recommendation, 1952, and

Considering that additional stan-
dards are called for, and

Having decided upon the adoption
of certain proposals with regard to
communications within the under-
taking, which is included in the fifth
item on the agenda of the session,
and

Having delermined that these pro-
posals shall take the form of a Re-
commendation,

adopts this twenty-eighth day of
June of the year one thousand nine
hundred and sixty-seven the follow-
ing Recommendation, which may be
cited as the Communications within
the Undertaking Recommendation,
1967:

1. General Considerations

1. Each Member should take ap-
propriate action to bring the provi-
sions of this Recommendation to the
attention of persons, organisations
and authorities who may be con-
cerned with the establishment and

Bilaga 3

(Oversittning)

Rekommendation (nr 129) om information
och samrad inom foretaget

Internationella arbetsorganisatio-
nens allmanna konferens,

vilken av styrelsen for Internatio-
nella arbetsbyran sammankallats till
Genéve och diar samlats den 7 juni
1967 till sitt femtioforsta samman-
irade,

som beaktar bestimmelserna i re-
kommendationen om samrad och
samverkan mellan arbetsgivare och
arbelstagare pa foretagsplanet
(1952),

som finner det énskvirt att kom-
pleltera bestidmmelserna i nédmnda
instrument,

och bheslutat antaga vissa forslag
om information och samrad inom
foretaget, vilken fraga inbegripes i
den femte punkten pa sammantra-
dets dagordning,

samt beslutat att dessa forslag
skall taga form av en rekommenda-
tion,

antager denna den tjugoattonde
dagen i juni manad ar nittonhundra-
sextiosju fdljande rekommendation,
som ma bendmnas rekommendation
om information och samrad inom
foretaget, 1967,

I. Allmiinna synpunkter

1. Varje medlem bor vidtaga lamp-
liga atgarder for att bringa bestidm-
melserna i denna rekommendation
till de personers, organisationers och
myndigheters kinnedom som kan ha
intresse for utformningen och till-
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application of policies concerning
communications between manage-
ment and workers within under-
takings.

2. (1) Employers and their orga-
nisations as well as workers and
their organisations should, in their
common interest, recognise the im-
portance of a climate of mutual
understanding and confidence within
undertakings that is favourable both
to the efficiency of the undertaking
and to the aspirations of the workers.

(2) This climate should be pro-
moted by the rapid dissemination
and exchange of information, as
complete and objective as possible,
relating to the various aspects of the
life of the undertaking and to the
social conditions of the workers.

(3) With a view to the develop-
ment of such a climate management
should, after consultation with work-
ers’ representatives, adopt appro-
priate measures to apply an effective
policy of communication with the
workers and their representatives.

3. An effective policy of commu-
nication should ensure that informa-
tion is given and that consultation
takes place between the parties con-
cerned before decisions on matters of
major interest are taken by manage-
ment, in so far as disclosure of the
information will not cause damage
to either party.

4. The communication methods
should in no way derogate from
freedom of association; they should
in no way cause prejudice to freely
chosen workers’ representatives or
to their organisations or curtail the
functions of bodies representative
of the workers in conformity with
national law and practice.

5. Employers’ and workers’ orga-
nisations should have mutual con-
sultations and exchanges of views in
order to examine the measures to be

limpningen av riktlinjer for infor-
mation och samrad inom foretaget.

2. 1) Arbetsgivarna och deras or-
ganisationer bér i lika man som
arbetstagarna och deras organisatio-
ner i sitt gemensamma intresse er-
kanna betydelsen av att inom fore-
tagen utvecklas en anda av inbordes
forstaelse och omsesidigt fortroende
till batnad for savial foretagets effek-
tivitet som arbetstagarnas stravan-
den.

2) Denna anda bér framjas ge-
nom snabb spridning och utvaxling
av sa fullstandig och sa objektiv in-
formation som mdjligt med avseen-
de pa olika sidor av verksamheten
inom foretaget samt arbetstagarnas
sociala villkor.

3) I syfte att utveckla en sadan
anda bor foretagsledningen efter
samrad med representanter for ar-
betstagarna vidtaga lampliga atgar-
der for att tillampa effektiva riktlin-
jer for information och samrad med
arbetstagarna och deras represen-
tanter.

3. Effektiva riktlinjer f6r informa-
tion och samrad bor skapa garantier
for att informationer lidmnas och
for att samrad mellan berérda parter
kommer till stand, innan féretags-
ledningen fattar beslut i fragor av
storre intresse, i den man ett med-
delande av informationer icke vallar
nagondera parten skada.

4. Metoderna for information och
samrad bor inte pa nagot sitt inkrik-
ta pa foreningsfriheten; de bor inte
under nagra foérhallanden menligt
inverka pa arbetstagarnas fritt valda
representanters och deras fackliga
organisationers stallning eller be-
gransa de organs funktioner som en-
ligt nationell lagstiftning och praxis
representerar arbetstagarna.

5. Arbetsgivarnas och arhetstagar-
nas organisationer bér samrada och
ulbyta asikter om de atgarder som
hor vidtagas i syfte att uppmuntra
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taken with a view to encouraging and
promoting the acceptance of commu-
nications policies and their effective
application.

6. Steps should be laken to train
those concerned in the use of com-
munication methods and to make
them, as far as possible, conversant
with all the subjects in respect of
which communication should take
place.

7. In the establishment and ap-
plication of a communications policy,
management, employers’ and work-
ers’ organisations, bodies representa-
tive of the workers and, where ap-
propriate under national conditions,
public authorities should be guided
by the provisions of Part II below.

I1. Elements for a Communieations
Poliey within the Undertaking

8. Any communications policy
should be adapted to the nature of
the undertaking concerned, account
being taken of its size and of the
composition and interests of the
work force.

9. With a view to fulfilling its
purpose, any communications system
within the undertaking should be
designed to ensure genuine and reg-
ular two-way communication—

(a) between representatives of
management (head of the undertak-
ing, department chief, foreman, etec.)
and the workers; and

(b) between the head of the
undertaking, the director of person-
nel or any other representative of
top management and {rade union
representatives or such other per-
sons as may, under national law or
practice, or under collective agree-
ments, have the task of representing
the interests of the workers at the
level of the undertaking.

10. Where the management de-
sires to transmit information through

och frimja elt godtagande och en
effektiv tilldmpning av riktlinjer for
information och samrad.

6. Atgirder bhor vidtagas for att
lara vederborande att utnyttja me-
toderna for information och samrid
samt si langt moéjligt géra dem for-
trogna med alla dmnen som bor bli
foremal for information och samrad.

7. Vid utformningen och tillamp-
ningen av riktlinjer for information
och samrad bor foretagsledningen,
arbetsgivarnas och arbetstagarnas or-
ganisationer, organ som represente-
rar arbetstagarna och, diar sa ar
lampligt med bansyn till nationella
forhallanden, de offentliga myndig-
heterna lata sig vigledas av bestam-
melserna i del II nedan.

II. Riktlinjer f6r information oeh
samrid inom firetaget

8. Riktlinjer for information och
samrad boér vara anpassade efter
vederborande foretags natur, varvid
dess storlek samt personalens sam-
mansiitning och intressen bor beak-
tas.

9. Fér alt kunna fylla sitt dnda-
mal bor varje system for information
och samrad inom foretaget vara si
utformat alt del garanterar effektiv
och regelbunden émsesidig informa-
tion

a) mellan representanter for fore-
tagsledningen (chef, avdelningschef,
forman ete.) och arbetstagarna; samt

b) mellan foéretagets chef, perso-
nalchefen eller annan representant
f6r foretagets hogsta ledning samt
representanter for fackforeningarna
eller andra personer, som i enlighet
med nationell lagstiftning eller prax-
is eller enligt kollektivavtal har till
uppgift att foretriada arbetstagarnas
intressen pa foretagsplanet.

10. Néar foretagsledningen &nskar
lamna information genom férmed-
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workers’ representatives, the latter,
if they agree to do so, should be
given the means to communicate
such information rapidly and com-
pletely to the workers concerned.

11. Management should, in choos-
ing the channel or channels of com-
munication which it considers appro-
priate for the type of information to
be transmitted, take due account of
the difference in the nature of the
functions of supervisors and work-
ers’ representatives so as not to
weaken their respective positions.

12. The selection of the appro-
priate medium of communication,
and its timing, should be on the
basis of the circumstances of each
particular situation, account being
taken of national practice.

13. Media of communication may
include—

(a) meetings for the purpose of
exchanging views and information;

(b) media aimed at given groups
of workers, such as supervisors’
bulletins and personnel policy manu-
als;

(c) mass media such as house
journals and magazines; news-letters
and information and induction leaf-
lets; notice-boards; annual or finan-
cial reports presented in a form
understandable to all the workers;
employee letters; exhibitions; plant
visits; films; filmstrips and slides;
radio and television;

(d) media aimed at permitting
workers to submit suggestions and
to express their ideas on questions
relating to the operation of the un-

dertaking.
14. The information to be com-
municated and its presentation

should be determined with a view
to mutual understanding in regard
to the problems posed by the com-

plexity of the undertaking’s ac-
tivities.
15. (1) The information to be

given by management should, ac-

ling av arbetstagarnas representan-
ter, och dessa samtycker dartill, bér
de beredas mojlighet att snabbt och
fullstindigt férmedla sadan informa-
tion till berérda arbetstagare.

11. Vid valet av den kommunika-
tionsvidg som mé anses lamplig for
den typ av information som skall
lamnas boér foéretagsledningen taga
vederborlig héansyn till arbetsledar-
nas och arbetstagarrepresentanternas
olikartade funktioner, sa att ingen-
deras stillning forsvagas.

12. Valet av lampligt kommuni-
kationsmedium och av tidpunkten
for dess anvindning bor ske med ut-
gangspunkt fran férhallandena i var-
je sarskilt fall med beaktande av
nalionell praxis.

13. Bland kommunikationsmedia
ma nimnas:

a) moten for utbyte av asikter
och informationer;

b) media som vinder sig till be-
stdmda grupper av arbetstagare, sa-
som bulletiner till arbetsledare och
handbdécker i personalpolitik;

¢) massmedia sdsom foretagstid-
ningar och tidskrifter, nyhetsbulleti-
ner samt informations- och introduk-
tionsbroschyrer; anslagstavlor; ars-
berittelser eller balansrikningar som
framligges i en for alla arbetstagare
begriplig form; skrivelser till perso-
nalen; utstdllningar; visningar av
foretaget; filmer; bildband och dia-
positiv; radio och television;

d) media som syftar till att ge
arbetstagarna tillfalle att framligga
férslag och ge uttryck at sina asik-
ter i fragor som ror foretagets verk-
samhet.

14. Arten av den information som
skall lamnas och sittet att presente-
ra den bor bestimmas av en strivan
till omsesidig forstaelse fér de pro-
blem som skapas av den invecklade
beskaffenheten av foretagets verk-
samhet.

15. 1) Den information som skall
utgd fran {oretagsledningen bor allt

4 - Bihang till riksdagens protokoll 1968. 1 saml. Nr 39
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count being taken of its nature, be
addressed either to the workers’ rep-
resentatives or to the workers and
should, as far as possible, include
all matters of interest to the workers
relating to the operation and future
prospects of the undertaking and to
the present and future situation of
the workers, in so far as disclosure
of the information will not cause
damage to the parties.

(2) In particular, management
should give information regarding—

(a) general conditions of employ-
ment, including engagement, trans-
fer and termination of employment;

(b) job descriptions and the place
of particular jobs within the struc-
ture of the undertaking;

(c¢) possibilities of training and
prospects of advancement within the
undertaking;

(d) general working conditions;

(e) occupational safety and health
regulations and instructions for the
prevention of accidents and occupa-
tional diseases;

(f) procedures for the examina-
tion of grievances as well as the
rules and practices governing their
operation and the conditions for
having recourse to them;

(g) personnel welfare services
(medical care, health, canteens,
housing, leisure, savings and bank-
ing facilities, etc.);

. (h) social security or social as-
sistance schemes in the undertaking;

(i) the regulations of national
social security schemes to which the
workers are subject by virtue of
their employment in the undertak-
ing;

(j) the general situation of the
undertaking and prospects or plans
for its future development;

(k) the explanation of decisions
which are likely to affect directly or
indirectly the situation of workers
in the undertaking;

(1) methods of consultation and

efter sin art riktas antingen till ar-
betstagarnas representanter eller till
arbetstagarna och bor sa vitt mojligt
innefatta allt som kan vara av intres-
se for personalen nir det giller fore-
tagets verksamhet och framtidsut-
sikter samt arbetstagarnas aktuella
och framtida stillning, i den méan
meddelande av sadan information
inte vallar nadgondera parten skada.

2) Foretagsledningen bor sarskilt
limna information betriffande:

a) allminna anstdllningsvillkor,
inberiknat rekrytering, forflyttning
samt upphorande av anstillnings-
avtal;

b) beskrivning av arbetsuppgifter-
na i olika befattningar och av dessas
plats inom foretaget;

¢) utbildningsmojligheter och be-
fordringsutsikter inom foretaget;

d) allminna arbetsvillkor;

e) sikerhets- och hilsovardsfore-
skrifter samt anvisningar till fére-
byggande av olycksfall och yrkes-
sjukdomar;

f) forfarande vid behandling av
klagomal samt regler och praxis for
dess tillimpning advensom villkoren
for dess anlitande;

g) vilfardsanordningar for perso-
nalen (lakarvard, hilsovard, bespis-
ning, bostéder, fritidsverksambhet,
sparande och bankvisen m. m.);

h) system for social trygghet eller
socialhjalp inom foéretaget;

1) bestimmelser rorande statliga
system for social trygghet, till vilka
arbetstagarna dr anslutna pa grund
av sin anstillning inom foéretaget;

j) foretagets allminna lige, utsik-
ter eller planer for dess fortsatta ut-
veekling;

k) férklaring av beslut som kan
forvintas direkt eller indirekt paver-
ka personalens stillning inom fore-
taget;

1) metoder for samrad, diskussion
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discussion and of co-operation be-
{ween management and its represen-
tatives on the one hand and the
workers and their representatives on
the other.

(3) In the case of a (question which
has been the subject of negotiations
between the employer and the
workers or their representatives in
the undertaking or of a collective
agreement concluded at a level be-
yond that of the undertaking, the
information should make express
reference thereto.

och samverkan mellan & ena sidan
foretagsledningen och dess represen-
tanter och 4 andra sidan arbetstagar-
na och deras representanter.

3) Nar det giller fragor, som varit
foremdl fér forhandlingar mellan ar-
betsgivaren och arbetstagarna eller
deras representanter inom foretaget
eller som reglerats i ett kollektivav-
tal, vilket slutits ovanfér foretagets
niv4, bér informationen innehélla en
uttrycklig hinvisning dartill.



