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Recommendation (No. 130) concerning the
Examination of Grievances within the Under-
taking with a View to Their Settlement

The General Conference of the
[nternational Labour Organisation,

Having been convened at Geneva
by the Governing Body of the Inter-
national Labour Office, and having
met in its Fifty-first Session on 7
June 1967, and

Noting the terms of existing inter-
national labour Recommendations
dealing with various aspects of la-
bour-management relations, and in
particular the Collective Agreements
Recommendation, 1951, the Volunt-
ary Conciliation and Arbitration Rec-
ommendation, 1951, the Co-opera-
tion at the Level of the Undertaking
Recommendation, 1952, and the Ter-
mination of Employment Recom-
mendation, 1963, and

Considering that additional stan-
dards are called for, and

Noting the terms of the Commu-
nications within the Undertaking
Recommendation, 1967, and

Having decided upon the adoption
of certain proposals with regard to
the examination of grievances within
the undertaking, which is included
in the fifth item on the agenda of
the session, and

Having determined that these pro-
posals shall take the form of a Rec-
ommendation,

adopts this twenty-ninth day of
June of the year one thousand nine
hundred and sixty-seven the follow-
ing Recommendation, which may be

Bilaga 4
(Oversittning)

Rekommendation (nr 130) om prgvning och
avgorande av klagomal inom foretaget

Internationella arbetsorganisatio-
nens allmianna konferens,

vilken av styrelsen for Internatio-
nella arbetsbyran sammankallats till
Geneéve och diar samlats den 7 juni
1967 till sitt femtioférsta samman-

trade,
som beaktar bestimmelserna i ex-
isterande internationella arbetsre-

kommendationer rérande olika as-
pekter pa férhallandet mellan arbets-
givare och arbetstagare, sdrskilt re-
kommendationen angdende kollek-
tivavtal (1951), rekommendationen
angiende frivillig férlikning och skil-
jedom (1951), rekommendationen
angiende samradd och samverkan
mellan arbetsgivare och arbetstagare
pa foretagsplanet (1952) och rekom-
mendationen angidende uppsigning
av anstallningsavtal (1963),

som finner det 6nskvirt att kom-
plettera bestimmelserna i nimnda
instrument,

som beaktar bestimmelserna i re-
kommendationen om information
och samrad inom foéretaget (1967),
och

som beslutat antaga vissa forslag
om provning av klagomal inom fore-
taget, vilken fraga inbegripes i den
femte punkten pa sammantrddets
dagordning,

samt beslutat att dessa forslag
skall taga form av en rekommenda-
tion,

antager denna den tjugonionde da-
gen i juni méanad ir nittonhundra-
sextiosju f6ljande rekommendation,
som mé benimnas rekommendation
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cited as the Examination of Griev-
ances Recommendation, 1967:

1. Methods of Implementation

1. Effect may be given to this Rec-
ommendation through national laws
or regulations, collective agree-
ments, works rules, or arbitration
awards, or in such other manner
consistent with national practice as
may be appropriate under national
conditions.

I1. General Principles

2. Any worker who, acting individ-
ually or jointly with other workers,
considers that he has grounds for a
grievance should have the right—

(a) to submit such grievance with-
out suffering any prejudice what-
soever as a result; and

(b) to have such grievance ex-
amined pursuant to an appropriate
procedure.

3. The grounds for a grievance
may be any measure or situation
which concerns the relations between
employer and worker or which af-
fects or may affect the conditions
of employment of one or several
workers in the undertaking when
that measure or situation appears
contrary to provisions of an appli-
cable collective agreement or of an
individual contract of employment,
to works rules, to laws or regulations
or to the custom or usage of the
occupation, branch of economic ac-
tivity or country, regard being had
to principles of good faith.

4. (1) The provisions of this Re-
commendation are not applicable to
collective claims aimed at the modi-
fication of terms and conditions of
employment.

(2) The determination of the dis-
tinction between cases in which a
complaint submitted by one or more

om provning av klagomal, 1967.

I. Tillimpningsmetoder

1. Denna rekommendation ma
bringas i tillimpning genom nationell
lagstiftning, kollektivavtal, interna
reglementen och foreskrifter inom
foretagen eller skiljedomsutslag eller
pa annal sitt som ar forenligt med
nalionell praxis och som ma anses
lampligt med beaktande av férhal-
landena i varje enskilt land.

II. Allmiinna prineiper

2. Varje arbetstagare som anser
sig ha anledning anféra klagomal
bér, vare sig han handlar individuellt
eller tillsammans med andra arbets-
tagare, ha ratt

a) att anféra sadant klagomal
utan att for den skull utséttas for
nigra som helst repressalier; och

b) att fa detta klagomal provat i
enlighet med ett 1ampligt férfarande.

3. Klagomalet kan ha sin grund i
varje atgird eller situation som av-
ser férhallandet mellan arbetsgivare
och arbetslagare eller som beror el-
ler kan berdra anstéllningsvillkoren
for en eller flera arbetstagare inom
foretaget, nir denna atgird eller si-
tuation synes sirida mot bestammel-
ser i gillande kollektivavtal eller i
ett individuellt anstdllningsavial,
mot interna reglementen och fore-
skrifter inom foretagen, mot lag-
stiftningen eller mot sedvénja eller
bruk inom vederborande yrke, ni-
ringsgren eller land med beaktande
av principerna om god sed.

4. 1) Bestimmelserna i denna re-
kommendation dger inte tillimpning
pa kollektiva krav, som syftar till en
forindring i anstidllningsvillkoren.

2) Det skall ankomma pa natio-
nell lagstiftning eller praxis att fast-
stilla grinsdragningen mellan 4 ena
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workers is a grievance to be examined
under the procedures provided for in
this Recommendation and cases in
which a complaint is a general claim
to be dealt with by means of collec-
tive bargaining or under some other
procedure for settlement of disputes
is a matter for national law or prac-
tice.

9. When procedures for the ex-
amination of grievances are estab-
lished through collective agreements,
the parties to such an agreement
should be encouraged to include
therein a provision to the effect that,
during the period of its validity, they
undertake to promote settlement of
grievances under the procedures
provided and to abstain from any
action which might impede the effec-
tive functioning of these procedures.

6. Workers’ organisations or the
representatives of the workers in the
undertaking should be associated,
with equal rights and responsibilities,
with the employers or their organi-
salions, preferably by way of agree-
ment, in the establishment and im-
plementation of grievance procedures
within the undertaking, in con-
formity with national law or prac-
tice.

7. (1) With a view to minimising
the number of grievances, the great-
est attention should be given to the
establishment and proper function-
ing of a sound personnel policy,
which should take into account and
respect the rights and interests of
the workers.

(2) In order to achieve such a
policy and to solve social questions
affecting the workers within the un-
dertaking, management should, be-
fore taking a decision, co-operate
with the workers’ representatives.

8. As far as possible, grievances
should be settled within the under-
taking itself according to effective
procedures which are adapted to the

sidan siddana fall da ett klagomal
som framfores av en eller flera ar-
belstagare dr av beskaffenhet att
béra behandlas i enlighet med det
forfarande som avses i denna re-
kommendation och & andra sidan
sadana fall da ett klagomal utgor
elt allmant krav, som bér behandlas
genom kollektiva férhandlingar eller
nagon annan procedur fér bildggan-
de av tvister.

9. Nar ett forfarande for provning
av klagomal faststillts genom kol-
lektivavtal, bor parterna i ett sadant
avlal rekommenderas att dari infora
en bestimmelse, enligt vilken de for-
binder sig att under avtalets giltig-
hetstid frimja avgérandet av klago-
mal inom ramen for ett sadant for-
farande och att avhalla sig fran var-
je atgiard som skulle kunna foérsvara
en effektiv tillimpning av detta for-
farande.

6. Arbetstagarnas organisationer
eller representanter fér arbetstagar-
na inom féretaget bor, pa lika villkor
i fraga om rattigheter och skyldighe-
ter, tillsammans med arbetsgivarna
och deras organisationer, helst pa
grund av avtal, deltaga i utformning-
en och tillimpningen av klagomals-
férfaranden inom foéretaget i enlig-
het med nationell lagstiftning eller
praxis.

7. 1) I syfte att i gorligaste man
minska antalet klagomal bér den
storsta omsorg dgnas at utformning-
en och den effektiva tillampningen
av en sund personalpolitik, vilken
bir taga hinsyn till och respektera
arbetstagarnas rattigheter och intres-
sen.

2) For att uppna en sidan politik
och lésa sociala fragor som berér
arbetstagarna inom féretaget bér fo-
retagsledningen, innan beslut fattas,
samverka med arbetstagarnas rep-
resentanter.

8. S4a vitt mojligt bor klagomal av-
goras inom sjélva foretaget i enlig-
Let med ett effektivt forfarande som
ar anpassat till férhallandena i veder-
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conditions of the country, branch
of economic activity and undertak-
ing concerned and which give the
parties concerned every assurance
of objectivity.

9. None of the provisions of this
Recommendation should result in
limiting the right of a worker to ap-
ply directly to the competent labour
authority or to a labour court or
other judicial authority in respect of
a gricvance, where such right is rec-
ognised under national laws or reg-
ulations.

III. Procedures within the Undertaking

10. (1) As a general rule an at-
tempt should initially be made to
settle grievances directly between the
worker affected, whether assisted or
not, and his immediate supervisor.

(2) Where such attempt at settle-
ment has failed or where the griev-
ance is of such a nature that a
direct discussion between the worker
affected and his immediate super-
visor would be inappropriate, the
worker should be entitled to have
his case considered at one or more
higher steps, depending on the na-
ture of the grievance and on the
structure and size of the undertak-
ing.

11. Grievance procedures should
be so formulated and applied that
there is a real possibility of achiev-
ing at each step provided for by the
procedure a settlement of the case
freely accepted by the worker and
the employer.

12. Grievance procedures should
be as uncomplicated and as rapid as
possible, and appropriate time limits
may be prescribed if necessary for
this purpose; formality in the appli-
cation of these procedures should be
kept to a minimum.

13. (1) The worker concerned
should have the right to participate

bérande land, niringsgren och foére-
tag och som ger berdrda parter alla
garantier for objektivitet.

9. Vad i denna rekommendation
stadgas bér icke leda till en begrans-
ning i en arbetstagares ritt att fa sitt
klagomal provat direkt hos veder-
borande arbetsmyndighet eller ar-
betsdomstol eller annan judiciell
myndighet, om enligt den nationella
lagstiftningen sadan ratt tilkommer
honom.

1I1. Forfaranden inom fdretaget

10. 1) I regel bor forst ett forsok
goras att avgora klagomailet direkt
mellan vederborande arbetstagare,
med eller utan bitrdde, och dennes
arbetsledare inom foéretaget.

2) Har ett sadant férsok till av-
gorande misslyckats eller ar klago-
malet av sadan art att en direkt dis-
kussion mellan vederbérande arbets-
tagare och hans arbetsledare icke
skulle vara limplig, bor arbetstaga-
ren ha ritt att fi sin sak provad i en
eller flera hdgre instanser, beroende
pa klagomélets art samt foretagets
struktur och storlek.

11. Klagomalsforfarandet bor ut-
formas och tillimpas pa sadant sitt
att det finns en verklig mdjlighet
att i varje instans, som forutses i
forfarandet, uppna ett avgorande
av saken, vilket kan frivilligt god-
tagas av arbetstagaren och arbets-
givaren.

12. Klagomalsforfarandet bor vara
sa enkelt och snabbt som mojligt,
och i detta syfte ma tidsgranser kun-
na faststallas om sa erfordras; for-
malism i férfarandet bor inskrinkas
till ett minimum.

13. 1) Vederbdrande arbetstagare
bor aga ritt att sjilv deltaga i klago-
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directly in the grievance procedure
and to be assisted or represented dur-
ing the examination of his grievance
by a representative of a workers’
organisation, by a representatlive of
the workers in the underlaking, or
by any other person of his own
choosing, in conformity with na-
tional law or practice.

(2) The employer should have the
right to be assisted or represented
by an employers’ organisation.

(3) Any person employed in the
same undertaking who assisls or
represents the worker during the
examination of his grievance should,
on condition that he acts in conform-
ity with the grievance procedure,
enjoy the same protection as that
enjoyed by the worker under Para-
graph 2, clause (a), of this Recom-
mendation.

14. The worker concerned, or his
representative if the latter is em-
ployed in the same undertaking,
should be allowed sufficient time to
participate in the procedure for the
examination of the grievance and
should not suffer any loss of re-
muneration because of his absence
from work as a result of such parti-
cipation, account being taken of any
rules and practices, including safe-
guards against abuses, which might
be provided for by legislation, collec-
tive agreements or other appropriate
means.

15. If the parties consider it neces-
sary, minutes of the proceedings
may be drawn up in mutual agree-
ment and be available to the parties.

16. (1) Appropriate measures
should be taken to ensure that griev-
ance procedures, as well as the rules
and practices governing their opera-
tion and the conditions for having
recourse to them, are brought to the
knowledge of the workers.

(2) Any worker who has submit-
ted a grievance should be kept in-
formed of the steps being taken

malsforfarandet och att under prév-
ningen av klagomaélet bitridas eller
foretrddas av ett ombud fér en ar-
betstagarorganisation, av ett ombud
for arbetstagarna inom féretaget el-
ler av annat ombud ecfter eget fritt
val i enlighet med nationell lagstift-
ning eller praxis.

2) Arbetsgivaren bér dga ritt att
bitradas eller féretriidas av en arbets-
givarorganisation.

3) Varje i samma féretag anstalld
person, som bitrider eller represen-
lerar arbeistagaren vid provningen
av dennes klagomal bér, under for-
utsdttning att han handlar i enlighet
med klagomalsférfarandet, atnjuta
samma skydd som tillkommer ar-
betstagaren enligt mom. 2 a) i denna
rekommendation.

14. Vederborande arbetstagare el-
ler hans representant bér, om den
sistniimnde 4r anstilld i samma f6-
retag, atnjuta erforderlig ledighet
for att kunna deltaga i prévningen av
klagomdlen och bor inte asamkas
nagon inkomstférlust pa grund av
franvaro fran arbetet till f6ljd av
sidant deltagande, varvid hansyn
bor tagas ftill regler och praxis —
ddri inbegripet garantier mot miss-
bruk -— som kan ha faststillts i
lagstiftning eller kollektivavtal eller
genom andra limpliga metoder.

15. Om parterna finner det erfor-
derligt, kan protokoll éver férhand-
lingarna upprattas i samférstand
dem emellan och stillas till parter-
nas foérfogande.

16. 1) Lampliga atgdrder bér vid-
tagas for att tillse att savil klago-
malsforfarandet som de regler och
den praxis som reglerar detta fven-
som villkoren for dess anlitande
bringas till arbetstagarnas kénne-
dom.

2) Varje arbetagare som har an-
fort ett klagomal bor hallas under-
rittad om érendets gadng och om de
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under the procedure and of the
aclion taken on his grievance.

IV. Adjustment of Unsettled Grievanees

17. Where all efforts to settle the
grievance within the undertaking
have failed, there should be a possi-
bility, account being taken of the
nature of the grievance, for final
settlement of such grievance through
one or more of the following proce-
dures:

(a) procedures provided for by
collective agreement, such as joint
examination of the case by the em-
ployers’ and workers’ organisations
concerned or voluntary arbitration
by a person or persons designated
with the agreement of the employer
and worker concerned or their re-
spective organisations;

(b) conciliation or arbitration by
the competent public authorities;

(¢) recourse to a labour court or
other judicial authority;

(d) any other procedure which
may be appropriate under national
conditions.

18. (1) The worker should be al-
lowed the time off necessary to take
part in the procedures referred to in
Paragraph 17 of this Recommenda-
tion.

(2) Recourse by the worker to
any of the procedures provided for in
Paragraph 17 should not involve for
him any loss of remuneration when
his grievance is proved justified in
the course of these procedures. Every
effort should be made, where pos-
sible, for the operation of these pro-
cedures outside the working hours
of the workers concerned.

atgirder som vidtages med anled-
ning av hans klagomal.

IV. Reglering av oavgjorda klagomal

17. Om alla anstringningar att av-
gora klagomadlet inom féretaget miss-
lyckats, bor det finnas méjlighet att
under hinsynstagande till klagoma-
lets karaktéar slutligt avgéra detsam-
ma genom ett eller flera av foljande
forfaranden:

a) i kollektivavtal reglerade for-
faranden, t. ex. gemensam provaing
av fallet av berérda arbetsgivar- och
arbetstagarorganisationer eller fri-
villig skiljedom meddelad av en eller
flera personer, som utsetts med sam-
tycke av vederborande arbetsgivare
och arbetstagare eller deras respek-
tive organisationer;

b) forlikning eller skiljedom med-
delad av vederbérande offentliga
myndigheter;

¢) hinvéandelse till arbetsdomstol
eller annan judiciell myndighet;

d) varje annat forfarande som ma
befinnas limpligt med hansyn till
landets férhallanden.

18. 1) Arbetstagaren bér beredas
erforderlig ledighet fér att kunna
deltaga i de férfaranden som anges i
mom. 17 av denna rekommendation.

2) Anlitar arbetstagaren nagot av
de forfaranden som anges i mom.
17, bor han icke asamkas nigon in-
komstforlust, om hans klagomal vid
provningen befinnes vara berittigat.
Varje anstrangning bér goras att om
mojligt forldgga dessa foérfaranden
till en tidpunkt utanfér vederboran-
de arbetstagares arbetstid.



