Recommendation (No. 179)
concerning Working Condi-
tions in Hotels, Restaurants
and Similar Establishments

The General Conference of the
International Labour Organisa-
tion,

Having been convened at Gene-
va by the Governing Body of the
International Labour Office, and
having met in its 78th Session on
5 June 1991, and

Having decided upon the adop-
tion of certain proposals with re-
gard to working conditions in ho-
tels, restaurants and similar esta-
blishments, which is the fourth
item on the agenda of the session,
and

Having determined, following
adoption of the Working Condi-
tions (Hotels and Restaurants)
Convention, 1991, that these pro-
posals shall take the form of a
supplementary Recommendation;

adopts this twenty-fifth day of
June of the year one thousand
nine hundred and ninety-one the
following Recommendation,
which may be cited as the Wor-
king Conditions (Hotels and Re-
staurants) Recommendation,
1991:

I. General provisions

1. This Recommendation ap-
plies to workers, as defined in
paragraph 3, employed within:

(a) hotels and similar esta-
blishments providing lodging;

(b) restaurants and similar esta-
blishments providing food, beve-
rages or both.

2. Members may, after consul-
ting the employers’ and workers’
organisations concerned, extend
the application of this Recom-
mendation to other related esta-
blishments providing tourism ser-
vice.

3. For the purpose of this Re-
commendation the term ‘'the

Oversiuning

ILO:s rekommendation (nr
179) om arbetsvillkor inom
hotell, restauranger och lik-
nande anliggningar

Internationella arbetsorganisa-
tionens allminna konferens,

som har sammankallats till Ge-
néve av styrelsen for Internatio-
nella arbetsbyrdn och samlats dir
den S juni 1991 till sitt 78:e moéte,

har beslutat anta vissa fOrslag
angdende arbetsvillkor inom ho-
tell, restauranger och liknande
anldggningar, en friga som utgér
den fjirde punkten pa métets dag-
ordning,

har efter antagandet av 1991 éars
konvention om arbetsvillkor (ho-
tell och restauranger) faststallt att
dessa forslag skall ta formen av en
kompletterande rekommendation,
och

antar denna den tjugofemte da-
gen i juni manad nittonhundra-
nittioett féljande rekommenda-
tion, som kan kallas 1991 ars re-
kommendation om arbetsvillkor
(hotell coh restauranger).

I. Allmdnna bestimmelser

1. Denna rekommendation ager
tillimpning pa arbetstagare, sdsom
de definieras i punkt 3, sysselsatta
inom

a) hotell och liknande anlagg-
ningar som tillhandahaller logi,

b) restauranger och liknande
anldggningar som tillhandahaller
mat, dryck eller biggedera.

2. Medlemsstaterna kan, efter
konsultationer med berorda ar-
betsgivar- och arbetstagarorganisa-
tioner, utstracka tillampningen av
denna rekommendation till andra
besldktade anlaggningar som till-
handahaller turistservice.

3. I denna rekommendation av-
ses med uttrycket "berdrda arbets-
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workers concerned" means wor-
kers employed within esta-
blishments to which this Recom-
mendation applies pursuant to
the provisions of paragraphs 1
and 2, irrespective of the nature
and duration of their employment
relationship.

4. (1) This Recommendation
may be applied by or through
national laws or regulations, col-
lective agreements, arbitration
awards or judicial decisions, or in
any other appropriate manner
consistent with national practice.

2) Members should:

(a) provide for the effective su-
pervision of the application of
mcasures taken in pursuance of
this Recommendation through an
inspection service or other app-
ropriate means;

(b) encourage the employers’
and workers’ organisations con-
cerned to play an active part in
promoting the application of the
provisions of this Recommenda-
tion.

5. The general objective of this
Recommendation is, with due re-
spect to the autonomy of the
employers’ and workers’ organisa-
tions concerned, to improve the
working conditions of the wor-
kers concerned in order to bring
them closer to those prevailing in
other sectors of the economy.

II. Hours of work and rest
periods

6. Unless otherwise determined
by the methods referred to in pa-
ragraph 4(1), the term "hours of
work" means the time during
which a worker is at the disposal
of the employer.

7. (1) The implementation of
measures fixing normal hours of
work and regulating overtime
should be the subject of consulta-
tions between the employer and
the workers concerned or their
representatives.

(2) The term "workers’ repre-
sentatives" means persons who
are recognised as such by national
law or practice, in accordance

tagare" arbetstagare sysselsatta
inom anliggningar pa vilka re-
kommendationen &dger tillimp-
ning enligt bestimmelserna i
punkterna 1 och 2, oavsett arten
och varaktigheten av deras an-
stdllningsférhallande.

4. 1) Denna rekommendation
kan tillimpas genom nationella
lagar eller foreskrifter, kollektiv-
avtal, skiljedomsforfarande eller
domstolsbeslut eller pa annat
lampligt sdtt i enlighet med natio-
nell praxis.

2) Med!emsstaterna bor

a) sorja for effektiv overvakning
av tillimpningen av atgirder vid-
tagna i enlighet med denna re-
kommendation genom ett inspek-
tionsvidsende eller pad annat limp-
ligt satt,

b) uppmuntra berdrda arbetsgi-
var- och arbetstagarorganisationer
att spela en aktiv roll i frimjandet
av tillimpningen av rekommen-
dationens besaimmelser.

5. Den allmidnna malsittningen
med denna rekommendation &ar
att, med vederborlig hadnsyn till
berorda arbetsgivar- och arbetsta-
garorganisationers autonomi, for-
bittra de berdrda arbetstagarnas
arbetsvillkor i syfte att bringa
dem nirmare de villkor som ra-
der i andra branscher.

II. Arbetstid och viloperioder

6. Om inte annat faststillts ge-
nom de metoder som hdnvisas till
i punkt 4. 1) avses med uttrycket
"arbetstid" den tid under vilken
en arbetstagare star till arbetsgiva-
rens forfogande.

7. 1) GenomfGrandet av atgir-
der for att faststilla normal ar-
betstid och reglera Overtid bor
vara fOoremal f6r konsultationer
mellan arbetsgivaren och berdrda
arbetstagare eller deras represen-
tanter.

2) Med uttrycket "arbetstagar-
nas representanter' avses perso-
ner som erkidnns som sadana ge-
nom nationell lagstiftning eller
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with the Workers’ Representatives
Convention, 1971.

(3) Overtime work should be
compensated by time off with
pay, by a higher rate or rates of
remuneration for the overtime
worked, or by a higher rate of
remuneration, as determined in
accordance with national law and
practice and after consultations
between the employer and the
workers concerned or their repre-
sentatives.

(4) Measures should be taken to
ensure that working hours and
overtime work are properly cal-
culated and recorded and that
each worker has access to his or
her record.

8. Wherever practicable, split
shifts should be progressively eli-
minated, preferably through col-
lective bargaining.

9. The number and length of
meal breaks should be determi-
ned in the light of the customs
and traditions of each country or
area and according to whether the
meal is taken in the establishment
itself or elsewhere.

10. (1) The workers concerned
should, as far as possible, be entit-
led to a weekly rest of not less
than 36 hours which, wherever
practicable, should be an uninter-
rupted period.

(2) The workers concerned
should be entitled to an average
daily rest period of ten consecuti-
ve hours.

11. Where the length of paid
annual holiday for the workers
concerned is less than four weeks
for one year of service, steps
should be taken, through collecti-
ve bargaining or other means
consistent with national practice,
to bring it progressively to that
level.

III. Training

12. (1) Each Member shouid,
in consultation with the employ-
ers’ and workers’ organisations
concerned, establish, or where
appropriate assist employers’ and

praxis, i enlighet med 1971 éars
konvention om arbetstagarnas re-
presentanter.

3) Overtidsarbete bor kompen-
seras med ledig tid med 16n, med
hogre 10neniva eller -nivaer for
den arbetade Overtiden eller med
en hogre 16neniva, enligt beslut i
enlighet med nationell lagstiftning
och praxis och efter konsultatio-
ner mellan arbetsgivaren och be-
rorda arbetstagare eller deras re-
presentanter.

4) Atgéirder bor vidtas for att
garantera att arbetstid och Over-
tidsarbete berdknas och registreras
pa rdtt sitt och att varje arbetsta-
gare har tillgdng till registret be-
traffande honom eller henne.

8. Varhelst det dr genomforbart
bor uppsplittrade skift fortlopan-
de elimineras, fOretridesvis ge-
nom kollektiv férhandling.

9. Antalet och lingden pad mal-
tidsuppehall bor faststillas i ljuset
av seder och bruk i varje land
eller omride och alltefter om
maltiden intages inom sjilva an-
liggningen eller nagon annan-
stans.

10. 1) De berorda arbetstagar-
na bor sa langt mojligt vara berit-
tigade till en veckovila pd minst
36 timmar, som varhelst det ir
genomfdrbart, bor vara en oav-
bruten period.

2) De berérda arbetstagarna bor
vara berdttigade till en genom-
snittlig dygnsvila pd tio timmar i
strack.

11. Dir lingden pa de berdrda
arbetstagarnas betalda semester dr
kortare dn fyra veckor for ett ars
tjdnstgdring bor Aatgirder vidtas,
genom kollektiv férhandling eller
pa annat sitt forenligt med natio-
nell praxis, for att gradvis bringa
den till denna niva.

III. Utbildning

12. 1) Varje medlemsstat bor i
konsultationer med berdérda ar-
betsgivar- och arbetstagarorganisa-
tioner faststilla, eller da sa &r
limpligt bistd arbetsgivarnas och
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workers’ organisations and other
institutions in the establishment
of, policies and programmes of
vocational education and training
and of management development
for the different occupations in
hotels, restaurants and similar es-
tablishments.

(2) The principal objective of
training programmes should be to
improve skills and the quality of
job performance and enhance the
career prospects of the partici-
pants.

arbetstagarnas organisationer och
andra institutioner i faststallandet
darav, en politik och program f6r
yrkesutbildning och praktik och
for arbetsledarutveckling for de
olika yrkesgrupperna inom hotell,
restauranger och liknande anlagg-
ningar.

2) Utbildningsprogrammens
huvudsakliga syfte bor vara att
forbattra  yrkesskicklighet och
kvaliteten pa utforandet av arbetet
och frimja deltagarnas karriarut-
sikter.
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